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The preparation of this report has been financed in part through grants from the U.S. Department of 
Transportation and the Pennsylvania Department of Transportation.  The contents of this report reflect 
the views of the authors who are responsible for the facts and the accuracy of the data presented herein.  
The contents do not necessarily reflect the official policies of the U.S. Department of Transportation, 
Federal Highway Administration (FHWA), Federal Transit Administration (FTA), or the Commonwealth of 
Pennsylvania at the time of publication.  This report does not constitute a standard, specification, or 
regulation. 

The Reading Area Transportation Study (RATS) fully complies with Title VI of the Civil Rights Act of 1964, 
Executive Order 12898 on Environmental Justice, and related nondiscrimination statutes and regulations 
in all programs and activities. The Berks County/RATS website provides language translation software, 
offering translation between English, Spanish, and multiple other languages. Publications and other public 
documents can be made available in alternative languages and formats, if requested.  Any person who 
believes they have been aggrieved by an unlawful discriminatory practice by RATS under Title VI has a 
right to file a formal complaint.  Any such complaint must be in writing and filed with RATS’s Title VI 
Compliance Officer and/or the appropriate state or federal agency within 180 days of the alleged 
discriminatory occurrence.  For more information on RATS’ Title VI program, or to obtain copies of RATS’ 
Title VI Policies, Complaint Procedures, or Complaint Form, please contact the Title VI Compliance Officer 
at (610) 478-6300, email planning@berkspa.gov, or visit our website at 
https://www.berkspa.gov/departments/planning-commission/transportation-reading-mpo/reading-
area-transportation-study-meeting-schedule 

In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990 (“ADA”), 
RATS will not discriminate against qualified individuals with disabilities based on disability in its services, 
programs, or activities.  RATS’ public meetings are always held in ADA-accessible facilities and in transit-
accessible locations when possible.  Auxiliary services can be provided to individuals who submit a request 
at least seven (7) days prior to a meeting.  Requests made within seven (7) days will be accommodated to 
the greatest extent possible.  Anyone who requires an auxiliary aid or service for effective communication, 
or a modification of policies or procedures to participate in a program, service, or activity of RATS, or has 
complaints that a program, service, or activity of RATS is not accessible to persons with disabilities please 
contact the ADA Point of Contact at (610) 478-6300, email planning@berkspa.gov or visit our website at 
https://www.berkspa.gov/departments/planning-commission/transportation-reading-mpo/reading-
area-transportation-study-meeting-schedule 

Documents will be made available in alternative languages or formats if requested.  Persons requiring 
additional accommodations or those with questions should call 610-478-6300. 

Estos informes y/o documentos estarán disponibles en diversos lenguajes y formatos si es necesario. 
Personas que necesiten acomodo razonable o con preguntas pueden comunicarse al 610-478-6300. 



Limited English Proficiency (LEP) Taglines 

English 
ATTENTION: If you speak another language other than English, language assistance services 
can be made available to you. Call 1 (610) 478-6300. 

Vietnamese 
CHÚ Ý: Nếu bạn nói một ngôn ngữ khác ngoài tiếng Anh, dịch vụ hỗ trợ ngôn ngữ có 
thể được cung cấp cho bạn. Gọi 1 (610) 478-6300. 

Korean 
주의: 영어 외에 다른 언어를 사용하시는 경우, 언어 지원 서비스를 제공받으실 수 
있습니다. 전화번호 1 (610)478-6300로 전화하세요. 

French 
« ATTENTION : Si vous parlez une autre langue que l'anglais, des services d'assistance 
linguistique peuvent être mis à votre disposition.  Appelez le 1 (610) 478-6300. » 

Somali 
FIIRO GAAR AH: Haddii aad ku hadasho luqad kale aanan ahayn Ingiriisiga, adeegyada 
gargaarka luqadda ayaa laguu diyaarin karaa. Wac 1 (610) 478-6300. 

Russian 
ВНИМАНИЕ: Если вы говорите на другом языке, кроме английского, вам могут быть 
предоставлены услуги языковой помощи. Позвоните по номеру 1 (610) 478-6300. 

Ukrainian 
УВАГА: Якщо ви говорите іншою мовою, окрім англійської, вам можуть бути надані 
послуги мовної підтримки. Телефонуйте за номером 1 (610) 478-6300. 

Simplified Chinese 
注意：如果您讲英语以外的其他语言，我们可以为您提供语言协助服务。请致电 1 (610) 478-
6300。 
Traditional Chinese 
 注意：如果您說英語以外的其他語言，我們可為您提供語言協助服務。致電  1 (610) 

478-6300 。 
Arabic 
 لغة أخرى غیر اللغة الإنجلیزية، يمكننا توفیر خدمات المساعدة اللغوية لك. اتصل تنبیه: إذا كنت تتحدث  
 بالرقم٦٣٠٠-٤٧٨) ٦١٠( ١ 1(610) 6300-478
.1 



Burmese 
အာရ ုံစ ုံကမ်ှု– အင်္ဂလ ပ်ဘာသာမှတစ်ပ ါး အခ ာါးဘာသာစကာါးက ုံ ပခပာဆ ုံပ က ဘာသာစကာါးအပ ာက်အပ ံ့ 

ဝနပ်ဆာငမ်ှုမ ာါးက ုံ သငံ့အ်ာါး ရရှ န ုံငပ် သည်။ ၁ (၆၁၀) ၄၇၈-၆၃၀၀ ပ ေါ်ဆ ုံပ ။ 

Japanese 
注意：英語以外の言語を話す場合は、言語支援サービスを利用できるようにすることができま

す。 電話 1 (610) 478-6300. 
 
Hindi 
ध्यान दें: यदद आप अंगे्रजी के अलावा कोई अन्य भाषा बोलते हैं, तो आपको भाषा सहायता सेवाएं उपलब्ध कराई 
जा सकती हैं। 1 (610) 478-6300 पर कॉल करें। 
 
Italian 
ATTENZIONE: Se parli una lingua che non sia l'inglese, i servizi di assistenza linguistica possono 
essere messi a tua disposizione. Chiama 1 (610) 478-6300. 
 
Polish 
UWAGA: Jeśli posługujesz się językiem innym niż angielski, możesz skorzystać z usługi pomocy 
językowej. Zadzwoń pod numer 1 (610) 478-6300. 
 
Nepali 
ध्यान ददनुहोस्: यदद तपाईं अङ््गगे्रजीबाहेक अरू भाषा बोल्नुहुन्छ भने, भाषा सहायता सेवाहरू तपाईंलाई उपलब्ध 
गराउन सदकन्छ। 1 (610) 478-6300 को कॉल करें। 
 
Urdu 

دستیاب کو آپ خدمات کی  مدد  کی زبان ، تو ہیں بولتے زبان دوسری علاوہ کے انگریزی آپ  اگر :توجہ  
6300-478(610) 1 کال ہیں۔  جاسکتی  کرائی . 

 
Spanish 
ATENCIÓN: Si habla otro idioma que no sea inglés, habrá servicios de asistencia en otros 
idiomas disponibles. Llame al 1 (610) 478-6300. 
 
Greek 
ΠΡΟΣΟΧΗ: Εάν μιλάτε άλλη γλώσσα διαφορετική από τα αγγλικά, οι υπηρεσίες γλωσσικής 
βοήθειας μπορούν να σας διατεθούν. Καλέστε 1 (610) 478-6300. 
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